General Terms and Conditions

In these terms client shall mean the client whose name and details appear overleaf or as set out in the agreement attached.

1. General

1.1. The client shall be treated as a commercial or domestic client according to our reasonable discretion.
1.2. All quotations are given and all orders are accepted on these terms. All orders/instructions given by the client shall be deemed to be made subject to these terms.

2. Quotations/Estimates
Quotes/estimates are valid for 30 days (subject to availability of parts) and are subject to withdrawal at any time before receipt of qualified instructions from the client.

3. The Work
The work to be performed is specified in our quote/estimate.

4. The Price
The price payable by the client is specified in our quote/estimate. We reserve the right to increase the price before carrying out the work by an amount equivalent to any increase to us in the cost of relevant materials since the date of our quotation save that if this would increase the price by more than 10% we will give the client the opportunity to cancel the contract.

5. Cancellations
Subject to paragraph 5 the client may not cancel the contact without our consent which if given shall be deemed to be on the express condition that the client shall indemnify us against all loss, damage claims or action arising out of such cancellation unless otherwise agreed in writing.

6. Payment
6.1. Domestic Clients

Invoices will be submitted to the client on completion of the work and payment should be made to us on completion, or at our sole discretion, may be made within 14 days of the date of invoice.
6.2. Commercial Clients 
All invoices will be submitted to the client on completion of the work and payment should be made to us on completion, or at our sole discretion, may be made within 14 days of the date of invoice.

We will exercise our statutory right to claim interest (at 8% over the Bank of England base rate) and compensation for debt recovery costs under the Late Payment legislation if we are not paid according to our payment terms.  Returned cheques will be subject to a £10 procession charge and in addition we reserve the right to make additional administration charge of £10.

Payment can be in the form of cash, cheque, electronic transfer or by debit/credit card.  Cheques should be made payable to CLS.  Any guarantees will be issued on payment.


7. Commencement and Completion of Orders
Dates specified for the commencement and completion of work are estimates only and shall not be the essence of the contract.

Where the date and/or time for works to be carried out is agreed with the customer, Constables Property Services Limited will endeavour to attend and carry out the work as agreed.  If a delay occurs for reason beyond our control then we cannot be held responsible for the delay.  If this happens we will complete the work as soon as possible.


8. Inspection of Work 
The client shall inspect the work as far as is reasonably possible immediately on completion of it and shall within 7 days give written notice to us in detail of any grounds on which he/she alleges that the work is not in accordance with the contract. If the client fails to give such notice the work shall conclusively be presumed free from any defects which would be apparent on reasonable examination of the work.

9. Limitations of Liability
Our liability (if any) whether in contract or otherwise in respect of any defects in the work, or for any breach of this agreement of any duty of care or otherwise owed to the client in connection herewith shall be limited to the invoice value of the work.

10. Access
The client shall provide clear access to all drains, sewers, inspection covers and man holes to enable us to carry out the work. The client shall provide if possible the plan showing drain layouts, if this is not available we reserve the right to render additional charges if blockages occur in drains not covered by the specification if it is necessary to trace unidentified drains to complete the work. The client shall obtain permission for us to proceed over property belonging to third parties if it is necessary for the proper execution of the works and shall obtain any permission necessary to carry out work on property belonging to third parties. The client shall indemnify us against all claims of whatsoever nature made by third parties and arising out of our presence on their property save when such claims result directly from negligence on our behalf. The client shall be liable to us for all loss or damage whether direct, indirect or consequently suffered by us as a result or failure or delay by the client in prolonging the obligations referred to above.

11. Work Guarantee
11.1 Subject to clause 9, we guarantee completed plumbing work for a period of 90 days from completion provided that the guarantee shall not apply to defects resulting from misuse or faulty workmanship by the client, its employees and sub-contractors or any other third party working for or on the direction of the client. Our guarantee for drains only applies for drains comprised in the work and is only guaranteed for 14 days. We also reserve the right to withhold the guarantee should we feel that although clear, the drains require further work or have a possible fault.

11.2 All material or goods supplied by us shall be guaranteed as per theses terms and conditions.  Any material or goods supplied by the customer is not included within this guarantee and any faults should be taken up with the manufacturer direct.


12. All materials remain the property of Constables Property Services Limited until the Sales Invoice is paid for in its entirety.
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